
PARKS MANAGER 
 

Naturally, Campbell River – Located on Vancouver Island, surrounded by the ocean and majestic mountains, the City 
of Campbell River offers a rare combination of a welcoming small-town feel with large-city amenities. From summer 
markets and street events to an active arts and culture community to year-round, world-class recreational 
opportunities, the Campbell River lifestyle is unparalleled. We are a 45-minute drive from the winter and summer 
activities of Mount Washington, and just minutes from more than 100 km of all levels of mountain biking and hiking 
trails, plus easy access to the ocean, rivers and lakes for sports fishing, kayaking, paddle boarding and whale watching. 
 

 
The role – You will be responsible for overseeing and managing the day-to-day operation, repair, maintenance, and 
servicing of the City’s parks infrastructure aligning with the Strategic Plan, corporate initiatives, and evolving 
community interests. Areas of responsibility relate to Parks operations and maintenance, safety, capital construction 
projects and emergency preparedness. You will oversee and provide leadership to staff in the Parks department and 
be accountable for the planning, development and implementation of comprehensive annual work plans and 
programs in support of the City’s municipal parks, sports fields, trail systems, green spaces, playgrounds, urban 
forestry, and cemeteries. You will also coordinate priorities and operational plans and initiatives in conjunction with 
other City operations and projects; and ensures that municipal services are delivered in a responsive, safe, cost 
effective and efficient manner.  
 
Our ideal candidate will have: 

• Two (2) year post-secondary technical diploma from a recognized educational institution in relevant area of 
study: Turfgrass Management, Horticulture Technology, Parks Planning, Landscape Architecture, Natural 
Resource Management, Natural Resource Science, Management or Administration, or a related discipline. 

• Supervisory/Leadership skills training 

• Minimum five (5) years of recent and progressive responsibility in the principles of parks planning, design and 
development.  Demonstrated ability to manage resources required for the design, construction and 
maintenance of municipal parks infrastructure.  Experience in managing parks operations is considered an 
asset. 

• Minimum of three (3) years recent progressive supervisory experience, preferably in a unionized environment.  

• Project management experience and/or certification. 

• Minimum of three (3) years of recent experience in the role of directing field work (crews) and/or field 
inspection (quality assurance/quality control). 

 
This exempt management position offers a current salary range of $98,200 to $111,546 commensurate with 
qualifications and experience, as well as an attractive benefit and vacation package. 
 
Please see the attached for information on this exciting opportunity and to view a detailed job description that lists 
all the duties and necessary qualifications for this position.   
 

This posting closes on Sunday, April 16, 2023. 
 

    
Please send your resume with covering letter, quoting Competition EXT-23-31 to: 
 

 Email: careers@campbellriver.ca 
 

Human Resources Department 
City of Campbell River 
301 St. Ann’s Road 
Campbell River, BC  V9W 4C7 

 

 
We thank all applicants, however, only those selected for interviews will be contacted. 

mailto:careers@campbellriver.ca


 

Job Description 
 

 

  
 
 

PARKS MANAGER 
 

Approval Date: March 2023 Department: Parks 

 IAFF  CUPE  Management 

Title of Management Supervisor: Operations Manager – Parks, Roads & Fleet 

 

General Accountability: 

Purpose and Scope 
Reporting to the Operations Manager, the Parks Manager is responsible for overseeing and managing the day-to-day 
operation, repair, maintenance, and servicing of the City’s parks infrastructure aligning with the Strategic Plan, corporate 
initiatives and evolving community interests. Areas of responsibility relate to Parks operations and maintenance, safety, 
capital construction projects and emergency preparedness. The Parks Manager oversees and provides leadership to staff in 
the Parks department and is accountable for the planning, development and implementation of comprehensive annual work 
plans and programs in support of the City’s municipal parks, sports fields, trial systems, green spaces, playgrounds, urban 
forestry, and cemeteries. The Parks Manager coordinates priorities and operational plans and initiatives in conjunction with 
other City operations and projects; and ensures that municipal services are delivered in a responsive, safe, cost effective and 
efficient manner. 
 

Nature and Scope of Work 

Leadership 

• Hire, lead, and supervise all operations, technical and support staff within the Parks department. 

• Supervise, plan, coordinate and direct the activities of staff, establish work priorities, and set goals and objectives, 
ensuring safety, quality and service standards are met.  

• Monitor, evaluate and manage the performance of staff; conduct performance evaluations, implement performance 
improvement measures, and take remedial action where appropriate. 

• Coach, motivate and mentor staff; identify and provide training and developmental opportunities; ensure that required 
certifications are maintained. 

• Foster and promote a strong workplace safety culture; ensure that all established safe work practices and procedures are 
followed. 

Parks Operations 

• Plan, develop, establish, and implement comprehensive operational and maintenance programs and activities for parks 
and capital works projects in accordance with established standards and best management practices.  

• Oversee the Operational Management Software (OMS) for the Parks Department. 

• Establish short term plans and priorities for the maintenance, refurbishment and/or replacement of existing parks 
infrastructure.  

• Manage parks operations, including minor capital projects, within approved budget limits and in compliance with City 
bylaws, policies, and procedures. 

• Lead the planning, design, scheduling and organizing of small scope parks related capital projects; and participate as 
needed with large scope capital projects. 

• Participate in the preparation of requests for offers/proposals, review and evaluation of submissions, selection of 
consultants and coordination and final inspection of projects. 

• Draft terms of reference and specifications, hire consultants and contractors where necessary, in accordance with 
established policy; oversee contracted-out projects and work ensuring compliance with contract specifications, City 
policies, safety and other regulations. 

• Develop, implement, and maintain current standard operating procedures. 
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• Continually assess parks operations, processes, and procedures to identify opportunities for improvement and ensure the 
departments are meeting best practices and operational efficiencies; implement improvements as required.   

• Assist with the review of subdivision applications regarding parks requirements. 

• Ensure prompt, thorough, and appropriate investigations and responses to parks service requests and complaints. 

General 

• Assist the Operations Manager in the formulation of departmental and capital budgets, determination of appropriate 
staffing requirements/levels, development, and implementation of strategic initiatives, and drafting reports to Council. 

• Ensure full compliance with relevant federal, provincial and City regulations, permits, policies, guidelines and procedures. 

• Liaise and work collaboratively with provincial, federal and other local governments and agencies, utility companies, 
contractors, general public and other City Staff in regard to parks operations, projects and enquiries, developing, 
promoting and maintaining co-operative and effective cross-jurisdictional working relationships. 

• Prepare reports and supporting materials in accordance with City standards, attend meetings and make 
recommendations to management on topics related to parks operations and services. 

• Collect, and interpret relevant information related to parks and capital works activities and performance for analysis and 
reporting. 

• Ensure all electronic and paper based departmental data, documents, reports, and correspondence are maintained in 
accordance with the City’s records management systems. 

• Remain current with general trends and developments within the fields of parks operations. 

• Liaise with community-based committees and user groups as required. 

• Assist with coordination of volunteer groups in parks related projects. 

• All staff may be required to assist the City during emergency events, including but not limited to an Emergency Operations 
Centre. Duties assigned during an emergency may differ from regular duties. 

 
Necessary Qualifications 
 Technical Knowledge and Skills 

• Thorough knowledge of contemporary parks construction, operations and maintenance principles, practices, 
methods, tools & equipment related to the work. 

• Thorough knowledge of applicable parks operational and construction standards. 

• Thorough knowledge of WorkSafeBC regulations and safe work procedures.  

• Knowledge of local government operations, City by-laws, policies, and procedures. 

• Knowledge of applicable federal, provincial, and local legislation, codes, regulations, standards, and guidelines. 

• Working knowledge of contract administration and experience using MMCD (Master Municipal Construction 
Documents) contract administration methods. 

• Knowledge and experience in the preparation and maintenance of operating and capital budgets along with 
control and cost estimates. 

• Knowledge of asset management principles. 

• Working knowledge of the Collective Agreement and the City’s Labour Relations Principles. 

• Skilled in managing in a unionized environment. 

• Skilled in interpreting engineering plans, designs and specifications and related material and recommending 
changes and alterations. 

• Skilled in interpreting landscape and irrigation plans, designs and specifications and related material and 
recommending changes and alterations. 

• Project Management skills. 

• Proficiency with Microsoft Office Word, Excel, and Outlook, and departmental specific software. 

• Working knowledge of MS Project, and AutoCAD. 
 

Key Competencies 

• Communication 
o Excellent interpersonal, oral, and written communication skills. Able to produce and present concise and 

complex reports. 

• Conflict Management 
o Able to resolve conflict with a professional manner and calm demeanour and to deal effectively with the 
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public, staff, elected officials, and external agencies. 

• Decision Making and Problem Solving 
o Strong analytical, problem solving and decision-making skills. Able to react to any emergency in a competent 

manner and efficiently organize crews to overcome unusual conditions and perform work under adverse 
weather conditions. 

• Leadership 
o Able to plan, assign and direct the work of personnel and lead, coach and motivate staff in a team 

environment. Able to lead by example in maintaining a respectful, safe, and supportive work environment 
that embraces diversity, along with treating everyone with courtesy, dignity, and fairness. 

• Managing Performance 
o Excellent performance management and employee relations skills. 

• Networking and Relationship Building 
o Able to establish and maintain effective, respectful, and cooperative working relationships with internal and 

external parties. 

• Planning and Organizing 
o Strong planning, organization, and project management skills.  Able to meet deadlines, multi-task and 

manage time effectively, with a focus on quality results. 

• Teamwork 
o Works effectively as both a team leader and team member, promoting team cohesion, inclusion, and 

collaboration.  
Education/Training/Certification: 

• Minimum two (2) year post-secondary technical diploma from a recognized educational institution in relevant 
area of study: Turfgrass Management, Horticulture Technology, Parks Planning, Landscape Architecture, Natural 
Resource Management, Natural Resource Science, Management or Administration, or a related discipline.  

• An assessable equivalent combination of education, training and experience may be considered.  

• Supervisory/Leadership skills training. 

• Must possess and maintain a valid BC driver’s licence and produce and maintain a clean driver’s abstract, as per 
City policy. 

 Experience: 

• Minimum five (5) years of recent and progressive responsibility in the principles of parks planning, design and 
development.  Demonstrated ability to manage resources required for the design, construction and maintenance 
of municipal parks infrastructure.  Experience in managing parks operations is considered an asset. 

• Minimum of three (3) years recent progressive supervisory experience, preferably in a unionized environment.  

• Project management experience and/or certification. 

• Minimum of three (3) years of recent experience in the role of directing field work (crews) and/or field inspection 
(quality assurance/quality control). 

 
Preferred Criteria 

• Experience and/or training in asset management. 

• Local government administration training. 

• Registered or eligible for registration for professional designation directly applicable to education, experience and 
the position. 

 

 


