
 

 

Building Services Manager 
 
The City of Campbell River is seeking an accomplished, results oriented Building Official professional to serve 

in the capacity of Building Services Manager. 

Naturally, Campbell River – Located on Vancouver Island, surrounded by the ocean and majestic mountains, 
the City of Campbell River offers a rare combination of a welcoming small-town feel with large-city amenities. 
From summer markets and street events to an active arts and culture community to year-round, world-class 
recreational opportunities, the Campbell River lifestyle is unparalleled. We are a 45-minute drive from the 
winter and summer activities of Mount Washington, and just minutes from more than 100 km of all levels of 
mountain biking and hiking trails, plus easy access to the ocean, rivers and lakes for sports fishing, kayaking, 
paddle boarding and whale watching.  
 
The Role – Reporting to the Director of Development Services, the Building Services Manager is responsible for 

managing and directing the operation of the Building Services department, and overseeing a team of professional 

building inspections staff. Working in close collaboration with other departments, as well as external 

stakeholders, the Building Services Manager will lead the delivery of building services to the community and will 

oversee building plan reviews, building and plumbing inspections, business licensing, signs and permit 

application functions and related activities.  

The position calls for an effective leader who has the ability to develop cohesive teams that can achieve 
exceptional results, the ability to build positive internal and external relations, and has excellent communication, 
organizational and problem-solving skills.  
 
What will you need to succeed? OR In addition, the ideal candidate will have: 
 

• Registered Building Official (RBO) designation with the Building Officials Association of BC (BOABC) 

• BOABC Level III Building Official Certification  

• Minimum five (5) years progressive experience in a senior building inspections and administration role in a 
municipal environment. 

• Experience in conducting Building and Plumbing Inspections and in the building/construction industry.  

• Minimum three (3) years progressive supervisory experience. 
 
We offer a competitive salary for this exempt management position commensurate with qualifications and 
experience, as well as an attractive benefit and vacation package. 

Please see the attached for information on this exciting opportunity and to view a detailed job description that 
lists all the duties and necessary qualifications for this position.   

Note: Only applicants who are legally entitled to work in Canada can be considered for advertised positions.  
 

This posting will remain opened until filled. 
 

 

    
Please send your resume with covering letter, quoting Competition EXT-22-59 to: 

  
Human Resources Department 
City of Campbell River 
301 St. Ann’s Road 
Campbell River, BC  V9W 4C7 
Email: careers@campbellriver.ca 
 

 

We thank all applicants, however, only those selected for interviews will be contacted. 

mailto:careers@campbellriver.ca


  

 

        Job Description 
 
 

  

BUILDING SERVICES MANAGER 
 

Approval Date: May 2022 Department: Development Services 

 IAFF  CUPE  Management 

Title of Management Supervisor: Director of Development Services 

 

General Accountability: 

Purpose and Scope 

The Building Services Manager, under the direction of the Director of Development Services, is responsible for 
overseeing the effective operation of the Building Services function, while providing leadership and managing the 
Building Services staff. The position is responsible for the development and implementation of a comprehensive, 
customer service-focused work plan in support of the delivery of building services within the community, to meet 
departmental goals and objectives. Working in close collaboration with other departments, as well as external 
stakeholders, the Building Services Manager will oversee building plan reviews, building and plumbing 
inspections, business licensing, signs, and permit application functions to ensure that the construction of 
residential, commercial, public, and industrial structures and facilities are in conformance with established 
building, plumbing, fire, and construction standards, codes, regulations and bylaws. 
 

Nature and Scope of Work 
 

Leadership/Management 

• Lead and manage Building Services staff, including hiring, conducting probationary period and performance 
evaluations, identifying training needs, implementing performance improvement measures including issuing 
discipline where appropriate, and making recommendations for termination in consultation with the Human 
Resources department. 

• Facilitate learning and growth by providing training, coaching and mentorship to staff, ensuring that 
professional development and certification requirements are met. 

• Direct and supervise the activities of the Building Services staff, establish work priorities, and set goals and 
objectives, ensuring quality and service standards are met. 

• Assist the Director in the formulation of departmental budgets, determination of appropriate staffing 
requirements/levels, and the development of succession plans for staff. 

• Promote a safe work place – ensure all established safety procedures are followed. 

• Provide guidance to departmental staff in mediating and finding constructive solutions to building 
inspections and permit issues, requests, complaints or claims. 

 

Building Inspections Operations 

• Manage the delivery of building services functions including the processing of applications for building, 
plumbing, signage and business licences permits; reviewing related plans and specifications; inspections of 
building, signage and plumbing installations; enforcing compliance; and issuance of permits 

• Manage operations within the approved budget limits and in compliance with City bylaws, policies and 
procedures. 

• Develop, implement, and monitor comprehensive operational and customer service delivery programs and 
standards for the building services function in accordance with established standards and best management 
practices. 

• Lead the review and processing of building permit applications for complex buildings regulated under Part 3 
of the BC Building Code, and participate in the work of building inspections staff, as necessary, to manage 
departmental workload and meet service delivery expectations. 
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• Monitor building and development activity within the City to identify actions that are in violation of building 
bylaws, respond to inquiries and complaints on alleged building violations, and ensure appropriate remedial 
action is taken. 

• Administer and enforce or recommend on the enforcement to the appropriate authorities of the BC Building 
Code, Plumbing Code, Fire Code, Sign Bylaw and Business licencing, and other relevant by-laws and pursue 
required legal action necessary to ensure compliance. 

• Continually assess building services operations, processes and procedures to ensure the department is 
meeting best practices and compliance with regulatory and policy requirements. 

• Identify regulatory, policy or procedural deficiencies, gaps or conflicts within the building services functions 
and recommend solutions/improvements as needed. 

• Support the Director in the development and implementation of strategic initiatives and policies for the building 
services function. 

 

City Wide Responsibilities 

• Assist with writing and amending bylaws relevant to building services, drafting reports, and providing advice 
to senior management with respect to building bylaws and regulations. 

• Develop, promote, and maintain co-operative and effective cross-jurisdictional working relationships with 
other departmental staff, consultants, contractors, builders, developers, businesses, federal, provincial and 
local government agencies and the general public. 

• Provide formal departmental representation in various settings/meetings as required including Council, 
committees, commissions, builders & developers forums, and working groups. 

• Remain current with general trends and developments within the building technology and construction fields, 
and changes in legislation. 

• Assist in the preparation of an annual report in accordance with City standards. 

• All staff may be required to assist the City during emergency events, including but not limited to an 
Emergency Operations Centre. Duties assigned during an emergency may differ from regular duties. 

 

Necessary Qualifications 
 Technical Knowledge/Skills: 

• Thorough knowledge of current B.C. Building, Plumbing and Fire Codes and relevant Federal, 
Provincial and Municipal statues, regulations, and bylaws.  

• Considerable knowledge of structural engineering principles and practices, building construction 
methods and materials, soils, HVAC, plumbing systems and sign construction.  

• Working knowledge of the Local Government Act and the Community Charter and how it applies to 
the statutory duties of Building and Plumbing Officials. 

• Thorough knowledge of building code enforcement and field inspection standards and practices. 

• Working knowledge of WorkSafeBC regulations and safe work procedures. 

• Working knowledge of the Collective Agreement and the City’s Labour Relations Principles. 

• Working knowledge of budget formulation and maintenance processes. 

• Ability to read, understand, analyse, and interpret complex architectural, engineering, and legal plans 
and documents, and applicable specifications and codes. 

• Proficient with all aspects of MS Office Suite and with Building and Development Services software 
relevant to the role. 

 Key Competencies 

• Collaboration and Negotiation 
o Able to work collaboratively across departments and with external agencies/groups to ensure 

ideas, proposals and solutions of all stakeholders are considered. Able to influence, persuade, 
and gain the cooperation of others. 

• Communication 
o Excellent interpersonal, oral and written communication skills.  

• Conflict Management 
o Able to resolve conflict with a professional manner and calm demeanour, and to deal effectively 

with the public, staff, elected officials, and external agencies. 

• Decision Making and Problem Solving 
o Advanced analytical, problem solving and decision making skills. 
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• Leadership 
o Able to encourage, inspire and support others to deliver.  Leads by example in maintaining a 

respectful, safe and supportive work environment that embraces diversity, along with treating 
everyone with courtesy, dignity and fairness. 

• Managing Performance 
o Excellent performance management and employee relations skills. 

• Networking and Relationship Building 
o Able to establish effective, respectful and cooperative relationships and build credibility at all 

levels with internal and external stakeholders.  Seeks opportunities to enhance outcomes 
through networking and building partnerships. 

• Planning and Organizing 
o Strong planning, organization and project management skills.  Able to meet deadlines, multi-task 

and manage time effectively, with a focus on quality results. 

• Teamwork 
o Works effectively as both a team leader and team member, promoting team cohesion, inclusion 

and collaboration. 

• Service Orientation 
o Exceptional customer service skills and focus. 

 Education/Training/Certification: 

• Minimum two (2) year Diploma in Building, Civil Engineering or Architectural Technology or related 
field from a recognized educational institution; OR  
o Trades Qualification in Carpentry and an assessable equivalent combination of education, 

training and experience showing continued professional development in the areas of building 
technology, building code administration, general administration and leadership. 

• Registered Building Official (RBO) designation with the Building Officials Association of British 
Columbia (BOABC). 

• Level III Building Official Certification from the BOABC. 

• Current membership with the BOABC. 

• Supervisory/Leadership skills training. 

• Must possess and maintain a valid BC driver’s licence and produce and maintain a clean driver’s 
abstract, as per City policy. 

Experience: 

• Minimum five (5) years progressive experience in a senior building inspections and administration 
role in a municipal environment. 

• Experience in conducting Building and Plumbing Inspections and in the building/construction 
industry.  

• Minimum three (3) years progressive supervisory experience. 
 

Preferred Criteria 

• Level II Plumbing Official Certification from the BOABC or equivalent regulatory body. 

• Local government administration training. 
 

 


